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 The major aim of discourse analysis, then, is to produce 
explicit and systematic,descriptions of units of language 
use that we have called discourse. Such descriptions have 
two main dimensions, which we may simply call textual
and contextual. 

 Textual dimensions account for the structures of 
discourse at various levels of description. Contextual 
dimensions relate these structural descriptions to various 
properties of the context, such as cognitive processes and 
representations or socio-cultural factors.

 Thus, structurally, language systems feature various 
pronominal forms of address, which may be different for 
different languages. But an aspect of the communicative
context, such as the degree of formality of the situation or 
the familiarity of the speech partners, may determine 
whether a more formal or a more informal form should be 
chosen (such as French "vows" instead of "tu").

 Cognitively, there may be other constraints in discourse, 
such as the use of full definite descriptions instead of 
pronouns in those cases where memory processes of 
retrieval require more than just the information from a 



 Try to translate the followings into 
another language you know well.

 1. All men are created equal

 2. Don’t count your chickens before they  
hatch



Outline of the Materials :

1.Understanding Communication; 

2.Contexts for the use of language:

3.Theme, Rheme; Cohesion, Coherence; 
word order, and Deixis ; etc.

4.   Approaches to Discourse Analysis,

5. Discourse Analysis Processes

6.   Discourse types

7. Samples of Discourse Analysis, 



Key terms in Discourse Analysis,
such as: text, context, co-text, discourse,

cohesion, coherence, genres, schemata,
knowledge, worldview, scripts, proposition,
meaning, etc.

• According to Widdowson (1979b), text refers to 
textual cohesion, recognizable in surface lexis, 
grammar, and prepositional development

• Discourse (Schiffrin, 1994: 23-42) as “language 
above the sentence or above the clause”. 

• According to Crystal, discourse refers to ‘a 
continuous stretch of (especially spoken) 
language larger than a sentence, often 
constituting a coherent unit, such as a sermon, 
argument, joke, or narrative’ (1992: 25). 



The difference between text and 
discourse

 Nunan asserts that the two terms ‘text’
and ‘discourse’ are interchangeable. He 
defines text as any written record of a 
communicative event, while discourse as 
the interpretation of the communicative 
event in context (Nunan, 1993: 6-7).

 In short, discourse as = ‘text + 
situation’ 

 While ‘text = discourse minus 
situation’.



Another definition of text

 Text is something that happens, in the 
form of talking or writing, listening or 
reading. When we analyse it, we analyse 
the product of this process, and the 
term 'text' is usually taken as referring 
to the product... Halliday 1994: 311

 Further, the term text may be applied to 
the ongoing discourse process (the sales 
transaction as it occurs, the lecture as it 
is being given, etc.) or to a written or 
electronic record of the event (a 
transcript or a tape-recording of the 
lecture). 





CO-TEXT

At the micro-level, a stretch of 
language under consideration 
can be seen to fit into the 
context of its surrounding text. 
The surrounding text is the co-
text.



1. Theoretical Bases

a. Understanding Communication:
1) Form and Function of Language

2) Verbal and non-verbal Context of 
language Use

b. Theoretical Perspectives and 
Analytical Approaches
 1) Ethnography of Communication

 2) Interactional Sociolinguistics

 3) Speech Act Theory

 4) Pragmatics

 5) Conversation Analysis

 6) Variation Analysis



2.  Contexts for the use of language

1. the verbal contexts :  

- Theme - Rheme

- Deixis - Cohesion

- Coherence - word order

2. the non-verbal contexts: 

- the types of communicative event (sermon, 

joke, lecturing. advertising, etc).

- the topic    - the purpose

- the setting - the participants 

and their 

relationship

- the background knowledge and the 

assumption underlying the communicative 

event.



Theme & Rheme or Topic & 

Comment

Theme is a formal grammatical 
category which refers to the initial 
element in a clause. It is the element 
around which the writer wishes to give 
prominence. 

Rheme is everything that follows the 
theme. The sample below has the same 
information but thematically different.

1. The cat ate the rat.

2. The rat was eaten by the cat.

In the first sentence the theme is The 
cat while in the second sentence, it is 
the fate of the rat that is of primary 
interest. 



Deixis: 
deals with the way in which language encodes the 

context of utterance of speech event

1. Personal Deixis

2. Temporal Deixis

3. Spatial Deixis

4. Social Deixis

5. Discourse Deixis

(Levinson: 1983 in Hatch, 1992: 
209-22).



Person deixis
 Person deixis refers to grammatical 

markers of participant roles in a 
speech event. First person is the 
speaker’s reference to self; second 
person is the speaker’s reference to 
addressee(s), and third person is 
reference to others who are neither 
speaker nor addressee.

For example:

(1) I-I-I was talking to her about the fact 
that + there isn’t any particular reason 
why you should stop loving people 
we’re no longer with …



Person Deixis (continued)

(2) According to the organization of the 
“Turning Point” essay in the composition and 
handouts, you must have an introduction first 
and three different turning points in your life. 
Since the writer only discusses one turning 
point, I don’t know whether this is acceptable 
or not. In spite of this, the writer has made his 
purpose of the story clear … . There are some 
times my colleague can apply to improve this 
article. Try to express the same notion by 
different words and sentence structures. You 
can use them one way or the other. Well, that’s 
all.

In this, the shifting deictic markers lead to 
confusion, because the referent being pointed to 
each time should be the same person but does 
not appear to be.



(2) Little Joe is walking down a country lane 
on a dark night to post a letter to his
sweetheart. Joe is a city boy, born and 
bred, and this is his first summer in the 
country. Twig-snaps and rustlings in the 
brush along the roadside have frightened 
him almost to the point where he will 
turn heel and retreat to the safety of his
summer camp. To boalster his morale, so 
as to make sure that he completes his
mission, he starts talking to himself. “It’s 
nothing but a squirrel, or at worst a rat. 
He is frightened and running away from 
me…”.



 ‘I am in last place’ is often used to indicate 
that the speaker is in last place. But this 
sentence is also used on a number of 
occasions to indicate that somebody else is 
in last place. I am watching a race and the 
person upon whom I have bet, No.10, drops 
to the last place. ‘I am in last place!’ I 
exclaim in anguish to my companion. My 
companion knows perfectly well what I
mean-that the person upon whom I have bet
is in last place. Indeed, she replies in kind, 
disagreeing with my statement. ‘No you 
aren’t! Look!’ she exclaims, pointing at 
No.10, ‘You are passing No.3!’



Spatial Deixis

• Spatial, or place, deixis refers to how 
languages show the relationship between 
space and the location of the participants 
in the discourse.

For example:

1. The door of Henry’s lunchroom opened 
and two men came in.

2. The door of Henry’s lunchroom opened 
and two men went in.

Decide whether the action is viewed from 
inside or outside the lunchroom in each 
case, and decide who opens the door.



Temporal, or time, deixis refers to time 
relative to the time of speaking. English, 
for example, uses “now” vs. “then”, 
“yesterday”, “today”, and “tomorrow”. 

Confusion sometimes occurs 
when units are not clearly indicated as 
being definite calendar time or definite 
in relation to the moment in which we 
are located. For example, “ next week”, 
or “ in a fortnight” are confusing to the 
person who isn’t sure what day it is at 
the moment of speaking. 

Temporal Deixis



Social deixis

•Social deixis is used to code social 
relationships between speakers and 
addressee or audience. Included in this 
category are honorifics, titles of 
address, vocatives, and pronouns. 

•Two kinds: relational and absolute.

Relational deictic: terms differ from 
absolute terms in that they locate 
persons in relation to the speaker rather 
than by their roles in the society as a 
whole.

• In English, relational deictics may be lexical 
items (e.g. my husband, cousin, teacher), 
pronouns (you, her) or particles. 



Social Deixtic (continued)

• Social deixis is important because 
it concerns the coding of specific 
social relationships.

The second kind of social deixtic is 
absolute deixtic.

Absolute deictics are forms 
uniformly attached to a social role 
(e.g. “Your Honor” or “Mr. 
President”). In a sense, we use 
these to address the “office” 
rather than the “person”.



Discourse deixis has to do with keeping 
track of reference in the unfolding discourse. 
We may use phrases such as “In the following 
chapter” or pointers such as “this/that” to 
refer to large chunks of the discourse that are 
located within the discourse itself.
Forexample:

For two years I will have to interact with a 
new system, being part of it. This is a 
dilemma: on one side, I have to be prepared 
for a different life; on the other, I am not 
inclined to forget all values and tastes that I 
had before. The trade-off between those
two opposite tendencies showed me that, at 
least, my home should reflect my 
personality.

• Why does the writer use those instead of 
these?

Discourse Deixis



- Discourse analysis is the 
examination of language use by 
members of a speech community. 

- It involves looking at both 
language form and language 
function and includes the study of 
both spoken interaction and 
written texts. 

- It identifies linguistic features that
characterize different genres as well as
social and cultural factors that aid in our
interpretation and understanding of
different texts and types of talk.



• A discourse analysis of written 
texts might include a study of 
topic development and cohesion 
across the sentences, 

• while an analysis of spoken 
language might focus on these 
aspects plus turn-taking 
practices, opening and closing 
sequences of social encounters, 
or narrative structure.



Criteria of Textuality

• De Beaugrande (1997) posits a set 
of criteria for textuality, well 
known from earlier publications, 
including De Beau-grande and 
Dressler (1981). 

DE BEAUGRANDE'S CRITERIA
1. cohesion: the relation between 

forms and patterns
2. coherence: the way meanings are 

understood
3. intentionality: what text producers 

intend, mean to achieve



Criteria of Textuality (continued)

4. acceptability: requires that 
sequences of sentence be 
acceptable to the intended 
audience in order to qualify as a 
text.

5. informativeness: the extent to 
which the text tells you what you 
don't already know

6. situationality: the relation 
between the text-event and the 
situation in which it occurs

7. intertextuality: the relation 
between this text and other texts



3. Cohesion, Coherence

Cohesion is connection existing between 
elements in the text.

According to Halliday in “Cohesion in English”, 
there are 5 kinds:

1) Substitution

2) Ellipsis

3) Reference

4) Conjunction

5) Lexical cohesion

Coherence is connection which is brought about 
by something outside the text.

Coherence in discourse is developed in many 
ways, among others are using our knowledge of 
scripts, speech event, and rhetorical 
organization; and maintain the topic, the result 
is usually coherent text _text that “stick 
together” as a unit.



Substitution

• Substitution is the replacement of a word (group) 
or sentence segment by a ‘dummy’ word. 

• There are three types of substitution: 
1.substitution of a noun
2.substitution of a verb
3.substitution of a clause. 

For example:
1)These biscuits are stale. Get some fresh ones.
2) A: Have you called the doctor?

B: I haven’t done it yet, but I will do it.
A: Though actually, I think you should do it.

3). A: Are they still arguing in there?
. B: No, it just seems so.



Ellipsis

• Ellipsis is the omission of a word or 
part of a sentence. It is related to 
substitution. The difference lies in 
that ellipsis is described as 
‘substitution by zero’. For example:

a. These biscuits are stale. Those are 
fresh.

b. He participated in the debate, but 
you didn’t.

c. Who wants to go shopping? You?
d. Would you like to hear another 

verse? I know twelve (verses), the 
entity (verse) has been named but is 
then deleted in the second clause.



Reference

Reference is the act of referring to a 
preceding or following element. Reference 
deals with a semantic relationship. There 
are two types of reference: anaphoric and 
cataphoric. For example:

a. I see John is here. He hasn’t changed a bit.
b.She certainly has changed. No, behind 

John. I mean Karin.
c. A man crossed the street. Nobody saw 

what happened. Suddenly the man was 
lying there and calling for help.

d. We grew up in the 1960s. We were 
idealistic then.



1.  John asked him to sing and so Bill sang.
2. If the buyer wants to know what is 

covered by the guarantee, he has to read 
the fine print and consult a lawyer.

The cohesive tie is a pronoun that refers 
across a clause boundary to the referent 
noun.

Dealing with pronouns as cohesive ties, in the 
example (1), the pronoun refers forward to the 
noun “Bill” rather than back to the noun “John”. 
The tie that point ahead, as in the example, is 
called cataphoric.

In turn, as in (2) the tie that points back to a 
previously established referent is called 
anaphoric.



Conjunction

• Conjunction is a relationship which indicates how the 
subsequent sentence or clause should be linked to the 
preceding or the following (parts of the) sentence. 

• The relationship can be hypotactic (combining a main 
clause with a sub-clause or phrase) or paratactic 
(combining two main clauses).

For example:
a. Besides being mean, he is also hateful.
b. He no longer goes to school and is planning to look 
for a job.
c. He is not going to school today because he is sick.
d. Mary got married to John last year and now she’s 
pregnant.
e. After the car had been repaired, we were able to 
continue our journey.
f. The car was repaired. Afterwards, we were able to 
continue our journey.



Lexical cohesion

• Lexical cohesion deals with 
connections based on the words 
used but not deal with 
grammatical and semantic 
connections. 

• There are two types of lexical 
cohesion: reiteration and 
collocation.

• There five types of reiteration: 
• (1) repetition, (2) synonymy, 
• (3) hyponymy, (4) metonymy, 
• (5) antonymy. 



Reiteration types

1) repetition e.g. A conference will be held on 
national environmental policy. At this 
conference the issue of salination will play an 
important role.
2) Synonymy e.g. A conference will be held on 
national environmental policy. This 
environmental symposium will be primarily a 
conference dealing with water.
3) Hyponymy e.g. We were in town today 
shopping for furniture. We saw a lovely table.
4) Metonymy e.g. At its six-month checkup, the 
brakes had to be repaired. In general, however, 
the car was in good condition.
5) Antonymy e.g. The old movies just don’t do 
it any more. The new ones are more appealing.



Collocation

• Collocation deals with the 
relationship between words on the 
basis of the fact that these often 
occur in the same surroundings. 
Some examples are “sheep” and 
“wool”, “congress” and politician”, 
“college” and “study”.

• Red Cross helicopters were in the air 
continuously. The blood bank will 
soon be desperately in need of 
donors.

• The hedgehog scurried across the 
road. Its speed surprised me.



Use your background knowledge (as coherence),

interpret the following text to find what it is about. 

The procedure is actually quite simple. First 
you arrange things into different groups. 
Of course, one pile may be sufficient 
depending on how much there is to do. If 
you have to go somewhere else due to 
lack of facilities, that is the next step, 
otherwise you are pretty well set.

It is important not to overdo things. That is, 
it is better to do too few things at once 
than too many. In the short run this may 
not seem important, but complications 
can easily arise. A mistake can be 
expensive as well.



At first the whole procedure will seem 
complicated. Soon, however, it will 
become just another facet of life. It is 
difficult to foresee any end to the 
necessity for this task  in the immediate 
future, but then one never can tell.

After the procedure is completed, one 
arranges the materials into different 
groups again. Then they can be put into 
their appropriate places. Eventually they 
will be used once more and the whole 
cycle will then have to be repeated. 
However, that is part of life.



• A: That’s the telephone.
• B: I’m in the bath.
• A: OK.

• Where is the situation?

• What is the speaker’s intention?

• Is there Information?

• Is it acceptable to audience



( A is addressing her husband who is clearing 
out a garden shed).

A: Are you wearing gloves?

B: No.

A: What about the spiders?

B: They’re not wearing gloves either.

Context: (On a wintry day, the speaker reaches

for a cup of tea, believing that it has been 

freshly made, takes a sip), and produces the 

utterance:

“This tea is really cold!”
What is the function of the utterance above?

________



• .   A: There’s no answer at the 
front door. Shall I try the back?

• B: I shouldn’t, if I were you. 
There’s a Rhodesian ridgeback 
in the garden.

A: I have two tickets to the 
theatre tonight.

B: My examination is tomorrow.

C: Pity.



Key Terms 
 That is meant by background 

knowledge is a pre-existing know-
ledge structure for interpreting event 
sequences.

 A script is a pre-existing knowledge 
structure involving event sequence. 

 Moreover, that is meant by cultural 
schemata is a pre-existing knowledge 
structure based on experience in a 
particular culture.





What is the form and the function of  

utterances below?

1. A: “ Smith doesn’t seem to have a 

girlfriend these days”.

B:  “He has been paying a lot of  visits 

to New York”.

2. A: Do you smoke? 

B: Well, if  you’ve got a cigarette



1. A: “ Smith doesn’t seem to have a girlfriend

these days”.

B:  “He has been paying a lot of visits to

New York”.

A’s utterance implies that Smith has a friend in 
New York. This is so because he several times  
(paying alot of visits) goes there.

2. A: Do you smoke? 

B: Well, if you’ve got a cigarette

A’s utterance implies that he offers cigarette



In the following examples the word 

“run” has different meanings. Does 

the determination of  the correct 

meaning have to do with cohesion or 

coherence?

a). I’m going to wind up these old 

clocks I found in the attic, but I don’t 

know if  they will run or not.

b). A number of  lesser-known 

candidates were promised government 

funding, but I don’t know if  they will 

run or not.



The Ethnography of communication (EOC) is  a 

method of discourse analysis in linguistics, 

which draws on the anthropological field of 

ethnography. EOC can be thought of as the 

application of ethnographic methods to the 

communication patterns of a group. 

Dell Hymes suggests that “cultures 

communicate in different ways, but all forms 

of communication require a shared code, 

communicators who know and use the code, 

a channel, a setting, a message form, a topic, 

and an event created by transmission of the 

message.”

http://en.wikipedia.org/wiki/Discourse_analysis
http://en.wikipedia.org/wiki/Linguistics
http://en.wikipedia.org/wiki/Anthropology
http://en.wikipedia.org/wiki/Ethnography
http://en.wikipedia.org/wiki/Dell_Hymes
http://en.wikipedia.org/wiki/Dell_Hymes


EOC can be used as a means by which to study 

the interactions among members of various 

cultures: being able to discern which 

communication acts and/or codes are 

important to different groups, what types of 

meanings groups apply to different 

communication events, and how group 

members learn these codes provides insight 

into particular communities. This additional 

insight may be used to enhance 

communication with group members, make 

sense of group members’ decisions, and 

distinguish groups from one another, among 

other things.

http://en.wikipedia.org/w/index.php?title=Communicative_acts&action=edit&redlink=1


Hymes’SPEAKING

Sociolinguist Dell Hymes developed the 
following model to promote the analysis 
of discourse as a series of speech events 
and speech acts within a cultural context. 

It uses the first letters of terms for 
speech components; the categories are 
so productive and powerful in analysis 
that you can use this model to analyze 
many different kinds of discourse. 



1. Setting and Scene "Setting refers to 
the time and place of a speech act 
and, in general, to the physical 
circumstances“.

e.g.: The living room in the grandparents' home 

might be a setting for a family story.

Scene is the "psychological setting" or 
"cultural definition" of a scene, 
including characteristics such as range 
of formality and sense of play or 
seriousness . 

E.g.: The family story may be told at a reunion 

celebrating the grand-parents' anniversary. 
At times, the family would be festive and 
playful; at other times, serious and 
commemorative.



2. Participants = Speaker and audience. 
Linguists will make distinctions within 
these categories; for example, the 
audience can be distinguished as 
addressees and other hearers.

e.g.: At the family reunion, an aunt might tell a 

story to the young female relatives, but 
males, although not addressed, might also 
hear the narrative.



3. Ends = Purposes, goals, and outcomes 

4. Act Sequence = Form and order of events

5. Key = Cues that establish the "tone, manner, or 
spirit" of the speech act, e.g. heroic, jealousy, anger, 
etc. 

6.Instrumentalities 

Forms and styles of speech. For example, spoken or 
written, formal, casual.

7. Norms 

Social rules governing the event and the 
participants' actions and reaction. For example, the 
allowance of interruption in a type of speech. 

8. Genre

The kind of speech act or event. Different disciplines 
develop terms for kinds of speech acts, and speech 
communities sometimes have their own terms for 
types.



“I’m wonderfully happily married,” Michael said patiently. “I 
am the envy of all men between the ages of fifteen and sixty in 
the State of New York.”

“Stop kidding,” Frances said.
“I have a fine home,” Michael said. “I got nice books and a 

phonograph and nice friends. I live in a town I like the way I like 
and I do the work I like and I live with the woman I like. 
Whenever something good happens don’t I run to you? When 
something bad happens, don’t I cry on your shoulder?”

“Yes,” Frances said. “You look at every woman that passes.”
“That’s an exaggeration.”
“Every woman.” Frances took her hand off Michael’s arm. “If 

she’s not pretty you turn away quickly. If she’s halfway pretty 
you watch her for about seven steps…”

“My lord, Frances”
“If she’s pretty you practically break your neck…”
“Hey, let’s have a drink,” Michael said, stopping.
“We just had breakfast.”
“Now, listen, darling,” Mike said, choosing his words with care, 
“It’s a nice day and we both feel good and there’s no reason 

why we have to break it up. Lt’s have a nice Sunday.
“I could have a fine Sunday if you didn’t look as though you 

were dying to run after every skirt on Fifth Avenue.”



• 1. O1

• 2. O2

• 3. Relation of O1 & O2

• 4. Purpose

• 5. Setting

• 6.  Topic

• 7. Type of speech act

• 8. Background knowledge



Conversation Analysis (CA) generally 
attempts to describe the orderliness, structure 
and sequential patterns of interaction, 
whether this is institutional (in the school, 
doctor's surgery, courts or elsewhere) or 
casual conversation.

 Conversation Analysis studies naturally -
occurring talk on the assumption that spoken 
interaction is systematically orderly in all its 
facets. In contrast to the theory developed by 
John Gumperz, CA maintains it is possible to 
analyze talk-in-interaction by examining its 
recordings alone (audio for telephone, video 
for copresent interaction).

http://en.wikipedia.org/wiki/John_J._Gumperz


Aspects marked in conversation analysis 

1. floor: the current right to speak in a conversation

2. turn: the opportunity to speak at the same point during 
a conversation

3. turn-taking: the change of speaker during conversation

4. local management system: a metaphor for describing 
the conversation for organizing the right to speak in 
conversation

5. Transition Relevance Place (TRP): a possible change 
of speaker point in an interaction. Each potential 
speaker is expected to wait until the current speaker 
reaches a TRP. The most obvious markers of a TRP are 
the end of a structural unit (a phrase or clause) and  
pause. Normally, those who wish to get the floor will 
wait for a possible TRP before jumping in.



6. //   overlap: more than one speaker talking at the same 
time in conversation

7. Pauses, e.g. (0,4) which means 4 second pauses.

8. backchannels: vocal indications of attention, e.g.: uh-
huh, hm. Within an extended turn; however, speakers 
still expect their conversational partners to indicate that 
they are listening. Common ways on doing this: head 
nods, smiles, and other facial expressions and gestures.

9. conversational style: particular way of participating in 
conversation

10. high involvement style: an active, fast-paced, 
overlapping way of taking part in conversation

11. high considerateness style: a non-interupting, non-

imposing way of taking part in conversation.



12. adjacency pairs: a sequence of two utterances by 
different speakers in conversation. The second is a 
response to the first, e.g. Question-Answer (Q-A), 
or the second is a refusal to the first, e.g. 
Invitation-Refusal (I-R) or Request-Refusal (R-R)

13. insertion sequence: a two part sequence that 
comes between the first and the second parts of 
another sequence in conversation.

14. preference structure: a pattern in which one type 
of utterance will be more typically found in 
response to another in a conversational sequence, 
e.g. an acceptance will more typically follow an 
invitation than a refusal

(Yule, 1996; Mey, 1993; Searle, 1974).



In turn taking, the change of role between the 

speaker and listener can be seen in overlapping 

speech and few silences. Example (of overlapping):

1.A: why don’t you come and see me some // times?

2.B:                                                                // I would like to.

 In the example, the second pair part overlaps with the 
end of the first pair part, showing no hesitation or delay. 
The overlap  occurs when A says times (see 1)at the same 
time of B’s answer I would like to (see 2).  Although A’s 
utterance has the form a question, the function is as the 
invitation ( to B); while B’s reply is also in the form of a 
statement but its functions is as his acceptance to A’s 
invitation. 



Silence between turns may create a problem and 

sometimes participants feel that a silence is leading to 

the next intended speaker. For example:

A: That’s about all

B: What else.

B: The hat, (0,5)

A: En the hat.
 From the conversation it can be inferred that B is a 

type of active and attentive person because B takes 
the floor immediately after A says that’s about all. B 
is also a type of tolerant person because he is patient 
to wait (five second) for the intended speaker (A).



However, mind carefully that the silence of the

speaker A may imply his need of time to think 

before uttering “en the hat”.

A: That’s about all

B: What else.

B: The hat…

A: (0,5) En the hat.
This can be inferred that A is a type of a passive person 
because he should have consideration first (5 second) to 
think before giving judgment of his choice. 

Determine too the adjacency pair which occur in the 

conversation above.

.



T: Hi, how are you?

F: I am fine and you? ((laugh))

T: I am fine too, but… I feel very tired today.

F: Why?

T: Because I have already arrived from my home.

F: Oh yes e… have you any subject today?

T: Coz.. I’ve already arrived from my home

Analysis:

The participants know well the rule of their turn in the 
conversation because each speaker takes her floor 
directly without 



Adjacency pairs: a sequence of two utterances by 

different speakers in conversation. The second is a response 

to the first, e.g. question-answer

(T= teacher, S= any student who speaks).

T: Now then … I’ve got some things here, too. Hands up. 
What’s that, what is it? ((showing a tool))

S: Saw.

T: Right! It’s a saw, yes this is a saw; What do we do with a 
saw?

S: Cut wood. 

T: Yes, You’re shouting out through. What do we do with a 
saw? Marvelette.

S: Cut wood.

In fact, T gives S a clear signal of the beginning and end of 
the mini-phase of the lesson by using the words now 
then and right in a particular way (with falling 
intonation and a short pause afterwards) that make 
them into a sort of “frame” on either side of the 
sequence of, for example, questions and answers. 



Adjacency Pair: the request and acceptance: 
P: Tomorrow is a close -book test of DA, why don’t you 

study then?

C: Hh uhm I have no copy of the materials, I want to 
borrow my friend’s.

…………………………………………………………………………………

However, the invitation may include  a hesitation 

continued by an offer; while to delay stating the 

rejection, the second person gives appreciation for the 

good offer.

A: why don’t you come and see me some times?

 Uh if you’d care to over and visit a little while this 
morning, I’ll give you a cup of coffee.

B: hehh Well that’s awfully sweet of you, I don’t think I 
can make it this morning. Hh uhm I’m running an 
ad in the paper and –and uh I have to stay near the 
phone



P: Tomorrow is a close -book test of 
DA, why don’t you study then?

C: Hh uhm I have no copy of the 
materials, I want to borrow my 
friend’s.

 A. request
 Warning (initiation)

 request

 B. acceptance
 (a bit) complaint

 acceptance



The adjacency pair of the conversation below is:

A. Invitation:

1. invitation

2. hesitation 

3. offer

B. Rejection: 

1. appreciation

2.rejection

A: why don’t you come and see me some times?

Uh if you’d care to over and visit a little while this 
morning, I’ll give you a cup of coffee.

B: hehh Well that’s awfully sweet of you, I don’t think I 
can make it this morning. Hh uhm I’m running an 
ad in the paper and –and uh I have to stay near the 
phone



 Some functions of language use:

 Request, acceptance, invitation, 
rejection, refusal, question, answer, 
offer, warning, complaint, expression, 
mocking, etc.

 Determining the adjacency pairs tends 
to refer to the functions pair of the 
speech act in a conversation.



T: The questions will be on different subjects, so, er, well, one will be 
about, er, well, some of the questions will be about politics, and 
some of them will be about, er...what?

S: History.

T: History. Yes, politics and history and, um, and...?

S: Grammar.

T: Grammar’s good, yes ... but the grammar questions were too easy.

S: No.

S: Yes, ha, like before.

S: You can see ... ((inaudible))

T: Why? The hardest grammar question I could think up – the 
hardest one, I wasn’t even sure about the answer, and you got it.

S: Yes.

T: Really! I’m going to have to go to a professor and ask him to make 
questions for this class. Grammar questions that Azzam can’t 
answer.((laughter)) Anyway, that’s um. Thursday ... yeah, 
Thursday. Ah. But today, er, we’re going to do something different 
...

S: ...yes ...

T: ... today, er, we’re going to do something where we, er, listen to a 
conversation – er, in fact, we’re not going to listen to one 
conversation. How many conversation’re we going to listen to?

S: Three? (Nunan: 1989).





Analyze the following conversation by describing some aspects 
which occur within the conversation.

(Situation: three friends are discussing a personal topic _ their 

reactions to a wedding reception at which vegetables rather than 

flowers were used to decorate the tables).

A: Actually I would not have chosen vegetables … for my wedding 
either … but they were interesting.

B: Did you LIKE them?

A: Mmmm I wouldn’t have picked them

B: I didn’t think they were::: (0.5)

A: I mean, I wouldn’t, I wouldn’t have requested them.

B: Besides which, what’re y’gonna do with five million chilis _five 
million green chilis?

A: ((laugh)) I wanna // go in there.

C:                               // Y’could have a chili bakeoff.

B: Yeah, right _ MY mother have a chili bakeoff

C: ((loud laughter)) Mrs. Lee’s Chili Bakeoff!

A: I wanna go into Silver Birches someday. Never been in there.

B: It’s kind of a near store.



 Analyze the conversation by:

1. making the interpretation of the use of 
some aspects involved.

2. reveal the characterization of each 
speaker in the conversation.

3. Explain as much as possible from the 
conversation the intention of the 
language used.



Use your background knowledge, interpret the following text 

to find what is it about.

The procedure is actually quite simple. First you arrange 
things into different groups. Of course, one pile may be 
sufficient depending on how much there is to do. If you 
have to go somewhere else due to lack of facilities, that 
is the next step, otherwise you are pretty well set.

It is important not to overdo things. That is, it is better to 
do too few things at once than too many. In the short 
run this may not seem important, but complications 
can easily arise. A mistake can be expensive as well.

At first the whole procedure will seem complicated. Soon, 
however, it will become just another facet of life. It is 
difficult to foresee any end to the necessity for this task  
in the immediate future, but then one never can tell.

After the procedure is completed, one arranges the 
materials into different groups again. Then they can be 
put into their appropriate places. Eventually they will 
be used once more and the whole cycle will then have 
to be repeated. However, that is part of life.



Mind the clue of the underlined words to state what the 

text  about. 

The procedure is actually quite simple. First you arrange 
things into different groups. Of course, one pile may be 
sufficient depending on how much there is to do. If you 
have to go somewhere else due to lack of facilities, that 
is the next step, otherwise you are pretty well set.

It is important not to overdo things. That is, it is better to 
do too few things at once than too many. In the short 
run this may not seem important, but complications 
can easily arise. A mistake can be expensive as well.

At first the whole procedure will seem complicated. Soon, 
however, it will become just another facet of life. It is 
difficult to foresee any end to the necessity for this task  
in the immediate future, but then one never can tell.

After the procedure is completed, one arranges the 
materials into different groups again. Then they can be 
put into their appropriate places. Eventually they will 
be used once more and the whole cycle will then have 
to be repeated. However, that is part of life.



 Turn-taking is one of the fundamental 
organizations of conversation. According to 
CA, the turn-taking system consists of two 
components: the turn constructional 
component and the turn alocational 
component.

 The turn constructional component 
describes basic units out of which turns are 
fashioned. These basic units are known as 
turn constructional units or TCUs. Unit 
types include: lexical, clausal, phrasal, and 
sentential. 

 The turn allocational component describes 
how turns are allocated among participants 
in a conversation











UCP
VACANCY

We are a growing Non Government Organizations (NGO) works in the 
community service to distribute adjustable wheelchair, we need a

======SERVICE COORDINATOR======
with the following requirements:

1. Graduated from Qualified Physical  Therapy Academy
2. Understand well in Anatomy Physiology
3. Having Experience with children with disabilities, 

especially cerebral palsy children and other severe disabilities
4. Hard working, loyal and honest
5. Good English speaking and writing is a must
6. Willing to travel all around Indonesia
7. Having a very good social commitment and enthusiastic
8. Well organized person, having good leadership and good 

communication
9. Willing to work as a team

The service coordinator jobs descriptions is:
do the clinical assessment on client based on Physycal Therapy’s opinion, do 
the wheelchair modification based on the client’s need on clinical 
assessment, do the seating clinic wheelchair  for fitting the client’s 
wheelchair.

Please submit to:
(No later  than March 26, 2011) SERVICE MANAGER

UCP Roda Untuk Kemanusiaan Indonesia Gedung Regristrasi UGM
Gang Sumilir, Jl. Kaliurang Km 4,5 Yogyakarta

Up. TRI WIBAWA



Column YOUR LETTERS taken from “The Jakarta Post” published on Friday, 

December 24, 2004.

The Jacket Story
It may sound frightening but it’s true. It happened to my daughter last year when 

she was in her last year of junior high school. She attended a reputable private 
school, located in South Jakarta, in front of the statue in Pancoran.

As parents we know that sometimes there are lots of extra fees required, with or 
without special announcement from school. And we are sometimes left with no 
choice but to pay the fees, especially when our children ask for the money at the last 
minute as they are leaving for school, claiming that it’s the deadline.

So that morning she asked me for Rp 160,000 to pay for a school jacket, which 
she said was a must. I asked her to show me the notice from the school and she told 
me the notice would come later.

I kept asking for the notice and the answer was always the same. I also began to 
wonder what happened to the school jacket since it was only a few days before 
graduation.

On graduation day, with no further news of the jacket, I talked to her teach-er
about it and his answer was unsatisfactory, which led me to ask a woman in the 
administration. Her reply was almost as light as the first one I received, saying that it 
was not organized by the school but by one of the students.

She mentioned a name. From her answer I concluded that the school was not 
responsible for it, although informally they knew what was going on. She also 
admitted that there were other parents questioning it and the school had tried to 
talk to the boy but with no results.

I gathered there were four classes, with aproximately 40 students each, which 
were organized to buy jackets. Imagine, 160 times Rp 160,000 would make Rp
25,600,000. Six months later now, the school has still not clarified what happened to 
the jackets.

ETIE S. DIRAPRADJA

Jakarta  



Pragmatics (Leech’s Speech situation), 

 Pragmatics is the study of the 
conditions of human language uses as 
these are determined by the context of 
society. 

 Context can be of two: societal and 
social. The societal context is primarily 
determined by society’s institution (as 
in macropragmatics), while social 
context is primarily created in 
interaction (as in micropragmatics, i.e. 
the ethnography of speaking).



Pragmatics is most concerned with 
analyzing speaker meaning at the level 
of utterances and this often amounts to 
a sentence, rather than text, sized unit 
of language use. 

But since an utterance is, by definition, 
situated in a context (including a 
linguistic context, i.e. a text), 
pragmatics often ends up including 
discourse analyses and providing means 
of analyzing discourse along the way.



Terms to Cover in Pragmatics

a. Cooperation and Implicature

 In conversation, speakers and listeners are 
assumed to cooperate each other. 

 However, sometimes a speaker intends 
more than is said. 

 Since speakers express something 
meaninglessly in which one word is defined 
as itself, such as ‘business is business’, it is 
called tautology. 

 Meanwhile, since there is an additional 
unstated meaning that has to be assumed 
in order to maintain the cooperative 
principle, such as if some one says ‘The 
President is a mourse’, here it is called 
implicature, or conversational 
implicature.



(1) The cooperative principle

 The term ‘Cooperative Principle’ is 
introduced by Grice (1975)

 It is a basic assumption in conversation 
that each participant will attempt to 
contribute appropriately, at the required 
time, to the current exchange of talk. 

 However, a problem may arise because 
speakers do not always communicate 
what they set out to, or what they think 
they do; instead, as Leech 
states:’’speakers ‘often’ mean more than 
they say’’.



 There are four maxims in Cooperative 
Principle: quantity, quality, relation, and 
manner Grice: 1975 in Yule, 1996: 37).

(a) The Maxim of Quantity

- Make your contribution as informative as is required (for 

the current purposes of the exchange).

- Do not make your contribution more informative than is 
required.

(b) The  Maxim of Quality try to make your 

contribution one that is true.

-Do not say what you believe to be false.

-Do not say that for which you lack adequate evidence.

(c) The Maxim of Relation

 Be relevant.

(d) The Maxim of Manner Be perspicuous (easy to 

understand or clear)

- Avoid obscurity of expression. - Avoid 

ambiguity.

- Be brief (avoid unnecessary prolixity). - Be orderly.



conventional)

For example:

Charlene: I hope you brought the bread and 
the cheese

Dexter : Ah, I brought the bread.

Or

Charlene: b & c?

Dexter :     b         (+> NOT c)

 Dexter intends that she infers that what is 
not mentioned was not brought. In this 
case, Dexter has conveyed more than he 

said via a conversational implicature.



 Conventional implicatures, in turn,are 
based on cooperative principle. They don’t 
have to occur in conversation, and they 
don’t depend on special contexts for their 
interpretation. 

 Conventional implicatures are 
associated with specific words and result in 
additional conveyed meanings when those 
words are used. 

For example: Mary suggested black, but I 
chose white.

 Or: p & q (+> p is in contrast to q). 

 The fact that ‘Mary suggested black’ (=p_ is 
contrasted, via the conventional 
implicature of ‘but’, with my choosing 
white (=q). The interpretation of any 
utterance of the type p but q will be based 



b. Politeness and Interaction

(1) Politeness

(2) Face wants

(3) Negative and positive face

(4) Self and other: say nothing

(5) Say something: off and on record

(6) Positive and negative politeness

(7) Strategies

For more details, you can get it in 
Pragmatics course



Speech Act (Searle’s), 

The essential insight of speech act 
theory is that language performs 
communicative acts. 

Speech act theory, then, is basically 
concerned with what people "do" 
with language -- with the functions 
of language. 

The conditions underlying and 
defining speech acts are central to 
speech act theory: they are the basis 
for the way we recognize and classify 
speech acts ... and for the way a single 
utterance can have more than one 
function.  



In sum, by focusing upon the meaning of 
utterances as acts, speech act theory 
offers an approach to discourse analysis 
in which what is said is chunked (or 
segmented) into units that have 
communicative functions that can be 
identified and labelled. 

Although we can describe such acts in 
different ways, the importance of such 
acts for discourse is that they both 
initiate and respond to other acts.



Use your background knowledge, interpret the following text 

to find what is it about. 

The procedure is actually quite 
simple. First you arrange things 
into different groups. Of course, 
one pile may be sufficient 
depending on how much there 
is to do. If you have to go 
somewhere else due to lack of 
facilities, that is the next step, 
otherwise you are pretty well 
set.



• It is important not to overdo 
things. That is, it is better to do 
too few things at once than too 
many. In the short run this may 
not seem important, but 
complications can easily arise. A 
mistake can be expensive as well.



At first the whole procedure will 
seem complicated. Soon, 
however, it will become just 
another facet of life. It is difficult 
to foresee any end to the 
necessity for this task  in the 
immediate future, but then one 
never can tell.



After the procedure is completed, 
one arranges the materials into 
different groups again. Then 
they can be put into their 
appropriate places. Eventually 
they will be used once more 
and the whole cycle will then 
have to be repeated. However, 
that is part of life.


